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Curriculum Surveyor

Introduction

Curriculum Surveyor is an enterprise solution for capturing and managing feedback
on the quality of the learning experience, employer perception, parent feedback, staff
surveys and any other survey requirement.

Surveyor offers an opportunity to gather feedback from respondents both inside and
outside your organisation and supports the Common Inspection Framework, the
Framework for Excellence and the New Standard for Employer Responsiveness.

Our solution seamlessly integrates with your Management Information System
enabling it to automatically identify and survey Learners, Staff, Employers and
Parents with no administrative overhead.

Reporting

Curriculum Surveyor has an extremely powerful reporting facility that delivers rapid
and targeted reports using a wide variety of formats and graphical options.

There are almost limitless opportunities to produce reports in bespoke formats, but
perhaps the biggest advantage is that targeted reports can be delivered directly to

those that need them and MIS integration gives unlimited potential for demographic
analysis.
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Response statistics

Curriculum Surveyor has a comprehensive designer where you can build up your
survey with as many questions and graphical styles as you wish.

Question visibility can also be controlled so that respondents only see content that
relates to the answers they have given.

You can even create opinion polls to embed within your website to quickly get

feedback from the latest hot topic.
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Curriculum Observer

Introduction

Curriculum Observer is an e-administration system that allows you to design and
deliver your teaching observations on-line eliminating your paper based procedures.

The system is installed on your network and integrates with your Management
Information System ensuring that you have up to date robust management, tracking
and reporting features with no cumbersome imports.

Manage teaching observations from initial scheduling, monitoring through to final
reporting using a consistent mechanism.

System Features

Curriculum Observer incorporates a document designer allowing you to create on-
line observation forms that record exactly the information you require from your
observers, teachers and moderators.

Observer, teachers and moderators can all access the observation document at the
relevant time but are restricted to specific sections that apply to their feedback.

Strengths and Areas for Improvement recorded during an observation are available to
teachers and line managers to create additional actions that can be followed up at the
next observation.

o Links with your Management Information System

e Create your own observation documents

e Scheduler for assigning observers and tutors

e Tracking and Monitoring of the whole process

e Links with Curriculum Surveyor to allow observers access to learner
survey results prior to observation

e Action planning feature ensuring that areas for improvement and
strengths can be evaluated between observations

e Comprehensive reporting features
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Observation Tracking Reports
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Virtual Integrated Tracking & Administration of Learners

Introduction

VITAL is an e-administration system that allows you to design and deliver your course
and learner administration on-line eliminating the majority of your paper based
procedures.

The system is installed on your network and integrates with your Management
Information System ensuring that you have up to date robust management, tracking
and reporting features with no cumbersome imports.

System Features

Unlike other on-line monitoring systems that offer only pre-configured and simple
mark-book data capture, VITAL can record any data that is required and paper
documents can be reproduced at any time if required. This unique approach allows
you to electronically capture specific document, module or assessment data as well as
broadening the range of areas that can be tracked and managed on-line.

Any custom document can be created giving you complete control of what data is
recorded within the system and also what processes you make available on-line.

In addition to providing learner achievement and monitoring mechanisms, VITAL can
be used for many administrative procedures including:

e Functional Skills o Course Team Meetings
e Individual Learning Plans e Induction Checklists

e Course Tutorials e Entry Qualifications

e Learning Support o QCA Point Calculations
e Course Reviews e Enrichment

o Internal Verification e and much more...

Students and Employers

College staff having access to all learner and course information and VITAL also
allows students and employers access to specific information within the system
enabling you to eliminate even more paper based feedback procedures.

Confidential and other sensitive information can be hidden from students and
employers giving you complete control.

Students can logon to review and feedback on their assessment grades as well as
completing Tutorial, Personalised Learning Plan or any other on-line documents that
you wish.

Employers can logon and gain access to specific details of all the students that they
sponsor including achievement information and any other on-line documents that you
wish.
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Case Study — The Oldham College

The Oldham College became a client after identifying that their previous IT survey package
and outsourced paper based surveying methods no longer met their needs.

Quality Department

“We have received a Grade 1 Outstanding in every area across the College and believe that it is vitally
important to obtain and act on the student voice and the voice of our customers. Curriculum Surveyor
has been one of the main products that has helped us in our quest to do this.”

Time taken for a SPOC (Student Perception of College) - Oldham College analysis:

Previous Survey Software Curriculum Surveyor

Once completed, it can be copied and

2 hrs Produce questionnaire 1hr N
amended in minutes

Duplicate hard copy and distribute around

8 hrs Not Required
college

8 hrs Administrators to distribute to classes Not Required
(recording course & numbers handed out) q

50 hrs s LI Inputn. ininuesiorEes N/A 100% On-line responses via our network
response (25% survey)

20 hrs | Produce data in spreadsheet format N/A You can export to spreadsheet if you wish

8 hrs Produce top line reports

Produce course level reports (providing Instant | Without any need to make extra records

UL this info recorded)

Each tutor can see how students on each

Not Available Instant
course have responded
Not Available Instant Other administrators in the group can
access all data
97 hours administrative time 1 hour administrative time

Employer Engagement

“Curriculum Surveyor has proven to be an extremely beneficial system that ensures we receive more
in-depth feedback. We have used this facility as an on-line survey, and as a paper-based questionnaire
to compliment the process of gaining feedback from employers. The survey could be completed
electronically, paper based in person, and via the telephone. Unlike other systems, Curriculum
Surveyor allowed for all the different ways of completing to be analysed together.”

Student Services

“Within the Student Services department we used Curriculum Surveyor for an Exit Survey during the
last few weeks of term and because results are immediate, we were able to respond quickly and offer
guidance and/or support before students left the college.”

Student Union

“We recently ran an election as a survey! This followed all NUS guidelines for on-line elections as
students could only vote once and voting would remain anonymous. Curriculum Surveyor eradicated
the need for staff to man ballot boxes and to count the votes, and no one could question the accuracy of
results. Voting finished at 4pm and by 4.05pm we could publish the results.”

For a free on-site demonstration or more details of our solutions please contact us
on 01228 819100 or email infofdendsolutions.net

Visit our website at www.endsolutions.net for examples and downloads.
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