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When a survey of type ‘Framework for Excellence’ is linked to a learner, Surveyor lists it as an active survey
within the learner portal as normal but it is not handled in the same way as internal surveys when selected.
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Your Active Surveys

Mol availdbletsipveys are listed below. Click on a survey title to enter your responses.

Noifean openidnd save responses while a survey is active as indicated by the number of days left.

||J Learner Voice Survey 27

When a learner selects this type of survey from their active survey list, they will be presented with your
designed layout followed by two buttons which either open the Learner View survey or return to their active
survey list.

Your custom design allows you to present guidance and information about the Learner View survey prior to
them launching it. Special merge variables can be used to embed their name and list of all current courses
with a qualification aim if you wish to opt into the new optional survey component.
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Welcome to the Learner Views Survey.

Your answers will go directly to two survey companies - |psos MORI and RCU.

Ipsos MORI and RCU will add your answers to the answers from other learners. They will send us, the
Skills Funding Agency, the results. None of your lecturers, trainers or supervisors will see your answers.

When prompted for additional course related feedback please use codes from the following list when
giving answers to a particular course.

50014705 | Btec MNat Cert In Ebusiness (e-soft) Yri/2
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When the learner clicks the ‘Open Survey’ button the automation process begins by launching a popup as
illustrated below.
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This popup navigates to the Learner View survey and populates the initial screens with the College UKPRN
and learners’ ILR code before displaying the survey in a new maximized window where they complete the
survey. Name and date of birth are also auto-populated but can be modified by the learner before
proceeding.
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Please note this is a test version only. The Learner Views Survey will be live from 15th
November 2010
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What is your name and date of birth?

First name [Todd
Surname or family name [Robinson
Date of birth

(dd/mmlyy e.g. 15/02/82) 127"

After completing and submitting the survey, a signal is sent back to the Curriculum Surveyor database
logging the completion of the survey by the learner.

The completion signal is not sent if the learner closes the Learner View survey before submitting. However,
they will be prompted if they attempt to close the survey prematurely.
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